Jayna Victor

CONTACT

jayna@jaynadwakeschools.com
919-809-9295

SKILLED IN

Oracle Peoplesoft/ERP
ClearPoint Strategy
NeoGov

Adobe Acrobat
DocusSign

Microsoft 360 Office Tools
SAP HCM Management
Mailchimp

Canva

Sprout Social

Adobe Audition

TOP FIVE CLIFTON
STRENGHTS

Strategic
Activator
Analytical
Individualization
Command

EDUCATION

German higher education
degree equivalency in

Business Administration.
Merkur Akademie International
Karlsruhe, Germany

Occupational Certificate in

Radio Production

Columbia School of Broadcasting
Fairfax, VA

Diversity, Equity, and Inclusion
in the Workplace Certificate
University of South Florida
Online

Communications | Strategic Planning | Programming

2014 - Present: City of Raleigh, North Carolina - Local Government
2023: Community Relations Analyst | Housing & Neighborhoods Dept.

* Design and execute engagement and marketing plans for Neighborhood
Enrichment Services programming, which resulted in a nearly 15% increase in
applications within the first three months of my time in this role.

¢ Organize and conduct community capacity-building classes, including the
successful Raleigh Neighborhood College program.

¢ Created first-of-its kind and award-winning Youth Ambassador Academy aimed at
middle school students, empowering them through education and hands-on
experience to become users and advocates for sustainable transportation
methods.

e Tasked with leading a five-person team Economic Development and Innovation
strategic initiative focused on creating a strong network of small businesses.

* Implement programming aimed at adults interested in civic growth and community
involvement.

e Streamlined the application process for community members, facilitating easy

access to public funding opportunities.

* Oversee contract management and distribution of various neighborhood
enrichment grants.

e Develop content for business and strategic plans, presentations, budget
justifications, and departmental operating instructions.

e Manage the Raleigh Neighborhood Registry database and lead community
outreach initiatives.

e Verify and approve procurement card purchases to ensure financial accuracy.

e Plan public events targeting constituents of all ages to engage with staff and learn
about available services.

2019: Community Relations Coordinator | Transportation Department

e Cultivated relationships with business as well as organizational and elected leaders
to establish a network dedicated to enhancing transportation offerings,
contributing to a more vibrant and environmentally friendly economic and
residential environment for Raleigh residents.

s Led the City's strategic plan initiative supporting transportation mode-shift,
presenting to both internal and external stakeholders.

» Managed program budget, grant reporting, and contract processes efficiently.

e Coordinated the end-to-end procurement process for all programming expenses.

¢ Played a key role in drafting Request for Proposal (RFP) documents and
participating in contractor selection panels.

» Successfully secured multiple grants by crafting compelling applications,
diversifying funding sources for additional programming implementation.

e Orchestrated transportation-related marketing campaigns such as Bike Month and
Try Transit Week, aligning with Raleigh's Community Climate Action Plan (CCAP)
objectives.

¢ Produced public events, hosted educational webinars, and presented at
conferences to promote sustainable transportation practices.

» Crafted social media content, newsletters, and website copy, meticulously
reviewing and auditing material for accuracy.

» Oversaw the creation and production of informative videos aimed at educating the
public about optimal commuter practices.

e Managed internal communications on commuter benefits for over 3000 staff
members, resulting in a remarkable over 200% increase in program engagement.



Jayna Victor

ADDITIONAL INFO

Fluent in German,
Proficient in French

City of Raleigh Equity (CORE)
Committee Member

2x Employee of the Year
Nominee for the City of Raleigh

2021 Raleigh Public Relations
Society Silver Award Winner for
Excellence in Communications

2022 Association for Commuter
Transportation (ACT) 40 under
40 Award Recipient

2022 Raleigh Climate Action
Award Recipient for
Transportation Advocacy

2023 Top 100 National
Emerging Leader of Local
Government Award Recipient

2023 Recipient of “Most
Innovative Approach” for work
on program implementation of
City of Raleigh Strategic Plan
Initiative.

2005 - 2007 Early Childhood
Educator at Annandale United
Methodist Church in VA.

Former Human Rights
Campaign Steering Group
Committee Member in NYC

Notary Public

Former Treasurer and Co-
Founder of the German
International School of the
Triangle (GIST)

Membership Chair of
CarolinaKinder

2016: Executive Management Coordinator | Human Resources

* Led the comprehensive contract and procurement process for the entire
department, including the preparation of Council agenda items.

¢ Developed and formulated the departmental business plan and annual budget.

* Tracked and monitored the implementation of city-wide strategic goals, ensuring
alignment with organizational objectives.

¢ Pioneered the establishment of the City's internal Employee Advisory Group (EAG),
fostering communication and engagement among a diverse group of inter-
departmental employees and senior management.

¢ Devised an annual communications plan to effectively communicate compensation
structure changes and open enrollment details.

e Provided oversight to four administrative positions, each with distinct functions
spanning front desk support, data entry, record-keeping, and recruitment assistance.

2014: Staff Analyst | Transportation Department

¢ Served as the liaison between the department and the finance department,
managing contract processes, purchase order processing, and accounts payable
tasks.

* Streamlined communication as the designated point of contact for the Council-

appointed Raleigh Transit Authority (RTA) and its committees.

¢ Delivered high-level administrative support by efficiently tracking day-to-day fiscal
activities, facilitating panels for customer appeal processes, and ensuring
governance and policy compliance.

¢ Crafted both internal and external correspondence for the department,
demonstrating strong attention to detail and governance adherence.

¢ Orchestrated outreach plans for the successful launch of the new GoRaleigh
branding, along with coordinating various events and promotions.

2010 — 2014: Study Group USA | Higher Education
Chief of Staff: Communications and Events — New York & North Carolina
» Orchestrated global staff presentations, optimizing communication within the

Higher Education division.

¢ Assisted students with diverse English proficiencies in navigating the intricacies of
the U.S. education system and student visa processes.

¢ Managed an ambitious annual familiarization trip for international agents, involving
visa applications, hotel accommodations, meal arrangements, and guided tours
across 12 partner universities within a 2-week timeframe.

* Maintained an activity calendar, curated newsletters, and effectively oversaw the
student internship program.

2005 - 2014: iHeartMedia | Cox Media | Berkshire Broadcasting
Promotions Director and On-Air Voice Talent - VA, NY, CT, Washington DC
¢ Strategized and executed engaging listener programs targeting various audiences,

encompassing contests, in-person events such as "Last Band Standing," St. Jude
Children's Hospital fundraisers, and outward-facing PR efforts.

* Supervised internship programs across multiple stations, while simultaneously
hosting radio programs across Sports, Top 40, and Adult Contemporary formats.

s Spearheaded website and social media management, leading to an impressive over
300% increase in listener web engagement.



Jayna Victor February 2, 2024
2448 Stevens Road

Raleigh, NC 27610

jayna@jaynadwakeschools.com

919-809-9295

School Board Selection Committee
Wake County Public School System (WCPSS)
North Carolina

RE: Application for Vacant District 4 WCPSS Board Seat
Dear Members of the School Board Selection Committee,

I am writing to express my sincere interest in the vacant school board seat within District 4.

As a dedicated and involved member of our community, with a deep commitment to education and a
proven track record of leadership, | believe | can contribute significantly to the success of our school
district and continue to advance the positive work already done by Tara Waters.

Becoming a board member will afford me the opportunity to:

* Take my passion of being a public servant to the next level.
¢ Drive improvement within the Wake County education system for all youth, thereby fostering an
environment leading to a mare vibrant and economically successful community.

My extensive background in partnering with municipal government boards in the City of Raleigh has
equipped me with a comprehensive understanding of governance, policy development, and strategic
planning. In my role as a public servant for the City of Raleigh for nearly 10 years, | have honed my ability
to address the needs of the public from diverse backgrounds and ensure inclusivity in decision-making
processes, especially in my current role as Community Relations Analyst.

Furthermore, | am an engaged parent who has actively participated in various Parent Teacher
Association (PTA) activities, gaining valuable insights into the concerns and aspirations of students,
parents, and teachers alike,

I also bring a wealth of experience as co-founder and treasurer of the German International School of
the Triangle (GIST} board, where | have driven our successful application for non-profit status, initiating
the first steps toward establishing a niche educational institution.

Foundationally, my background as an early childhood educator, as well as my previous operational and
administrative positions within the higher education realm has provided me with a deeper
understanding and appreciation of the diligence and aspirational excellence required within the public
education sector.




As a candidate for the school board, not only am | focused on earning the trust of parents and WCPSS
staff, | am also focused on the following three (3) major initiatives that | believe are crucial for the
advancement of our school district:

1. Student Transportation
Streamlining and enhancing our student transportation system to ensure safety, efficiency, and
accessibility for all students,
This initiative reflects a commitment to the holistic well-being of students, efficient resource
utilization, and the overall improvement of the educational experience within the community. It
aligns with the broader goals of safety, accessibility, and operational excellence in the school
district.

Why?

a. Safety: Ensuring the safety of students during transportation is a top priority, A streamlined
transportation system can include measures such as route optimization, regular vehicle
maintenance, and implementing safety protocols to minimize risks and accidents.

b. Efficiency: An efficient transportation system helps in aptimizing resources, reducing costs, and
minimizing disruptions. By streamlining routes and utilizing technology, the school district can
maximize the use of transportation resources, making the entire system more cost-effective.
Possible solutions would have redistricting put a higher emphasis on transportation needs during
the planning process.

c. Accessibility: Enhancing accessibility involves addressing issues related to transportation barriers
that students may face. This could include improving bus stop locations, providing alternative
transportation options, and ensuring that students with special needs have the necessary
accommodations to access transportation services.

d. Punctuality: A well-organized transportation system contributes to the punctuality of students,
helping them arrive at school on time. This is crucial for their academic success and ensures that
instructional time is not compromised due to transportation delays.

e. Parental Confidence: An efficient and safe transportation system contributes to parental
confidence in the school district. When parents feel assured that their children are transported
safely and reliably, it positively impacts their perception of the overall educational experience.

f.  Environmental Impact: Streamlining transportation can also have positive environmental effects.
Optimizing routes and encouraging the use of environmentally friendly transportation options
can reduce the carbon footprint associated with student transportation. This would be enhanced
by my point made in section b) - the emphasizing of transportation considerations within the
redistricting process. | strongly believe that students that are able to walk/bike to school should
have the ability and encouragement to do so safely.




b)

c)

d}

f)

Budgetary Considerations: An effective transportation plan contributes to better budget
management. By optimizing routes, reducing fuel consurmption, and impraving efficiency, the
school district can allocate resources more effectively, ensuring that funds are used wisely.

Staff Recruitment and Retention

Implementing strategic measures to atiract and retain high-quality educators, fostering a
positive working environment that contributes to the overall success of our schools.

This initiative underscores the recognition that educators are a fundamental asset to the success
of a school district. It demonstrates a commitment to creating a positive and supportive
environment that benefits both staff and students and contributes to the long-term success of
the educational institution.

Why?

Quality Education: High-quality educators significantly impact the quality of education provided
to students. By attracting and retaining skilled and motivated staff, the school district can ensure
that students receive the best possible learning experiences, leading to improved academic
outcomes,

Continuity and Stability: High turnover rates among staff can lead to disruptions in the learning
environment. Establishing strategies to retain experienced teachers and staff fosters continuity,
stability, and a consistent educational approach, which is beneficial for both students and the
overall school community.

Positive School Culture: A positive working environment contributes to a positive school culture.
When teachers and staff feel valued, supported, and engaged, they are more likely to create a
positive and nurturing atmosphere in the classroom. This, in turn, enhances the overall learning
experience for students.

Professional Development: Recruitment and retention efforts often include provisions for
ongoing professional development. This contributes to the continuous improvement of staff
skills and knowledge, which is essential for staying current with educational best practices and
meeting the evolving needs of students.

Competitive Advantage: in a competitive job market, having a strategic plan for staff
recruitment and retention gives the school district a competitive advantage. It can help attract
top-tier educators and staff who are seeking a supportive and rewarding work environment.

Community Confidence: The quality of the teaching staff is often a key factor in shaping
community perception of the school district. A strategic focus on attracting and retaining high-
quality educators can enhance community confidence and support for the school system.



g)

h}

a)

Cost Savings: Recruiting and training new staff members can be resource intensive. By focusing
on retention, the school district can potentially reduce turnover-related costs, such as
recruitment expenses, training programs, and the time required for new staff to acclimate.

Teacher Morale and Job Satisfaction: Job satisfaction and morale among teachers have a direct
impact on their effectiveness in the classroom. A positive working environment, opportunities
for professional growth, and supportive leadership contribute to higher levels of job satisfaction
and, consequently, improved teaching performance.

Student Safety
Developing comprehensive safety protocols and initiatives to create a secure learning

environment for all students, addressing both physical and mental well-being.
This initiative aligns with the broader goal of preventing {cyber)bullying and creating an
environment conducive to focused learning where students can thrive.

Why?

Physical Safety: Establishing comprehensive safety protocols ensures that students are
protected from physical harm, accidents, and emergencies. This includes implementing
measures such as emergency response plans, security procedures, and creating a physically
secure campus environment.

Mental Well-being: Addressing mental well-being is equally crucial. Students facing mental
health challenges should have access to support services, counseling, and resources. A strategic
plan that recognizes and prioritizes mental well-being contributes to a more holistic approach to
student safety.

Prevention of Bullying: Student safety involves fostering a culture that prevents bullying. The
strategic plan should include initiatives to promote a positive school culture, educate students
on the impact of bullying, and implement measures to promptly address and prevent instances
of bullying. This would include curbing phone/social media usage.

Reduction of Distractions: In line with point c), excessive social media and phone use can be
distracting for students, affecting both their academic performance and overall well-being.
Ideally, this can be addressed by implementing guidelines or policies that limit phone use during
school hours, promating a focused and conducive learning environment.

Mitigation of Hate Crimes: As recently reported by the Federal Bureau of Investigation (FB!),
schools are the third-highest location for hate crimes to occur in the Unites States. Therefore,
policies should increase measures to mitigate hate crimes and promote tolerance and inclusivity.
This involves education programs, awareness campaigns, and clear policies against
discrimination to create an environment where all students feel safe and respected.




f) Emergency Preparedness: Developing and regularly practicing emergency preparedness drills
ensures that students and staff are well-prepared to respond to various emergency situations,
including natural disasters or other crises.

g) Parental Involvement: Inclusion of safety initiatives in the strategic plan encourages
communication with parents about safety measures in place. This involvement helps build a
collaborative effort between the school and parents to prioritize and maintain a safe learning
environment.

h

—

Legal Compliance: Having comprehensive safety protocols aligns with legal requirements and
standards. Schools must comply with regulations related to student safety, and a strategic plan
provides a framework for achieving and maintaining compliance.

i} Enhanced Reputation: A school district that prioritizes student safety builds a positive reputation
in the community. Parents, students, and the community at large are more likely to support and
trust an educational institution that prioritizes the safety and well-being of its students.

I acknowledge that | do not have all the solutions readily available on how to achieve my proposed
initiatives and that these are items already being heavily worked on; however, in trying to achieve set
goals, I strive to examine the benefits and potential downsides in any solution or path that might be
taken. | consider my decision-making process to be fact-based yet compassionate, which as a member of
the WCPSS board would be a beneficial attribute to come to consensus as a board but also provide smart
and empathetic votes for the benefit of the public.

My willingness to learn from different perspectives and the expertise of staff and constituents will help
me grow in this rofe and progress my initiatives and those of the full board.

| am excited about the prospect of serving our community in this capacity and am confident that my
diverse experiences and dedication to educational excellence make me an ideal candidate for the school
board.

Thank you for considering my application.

1 am eager to make a positive impact in District 4 of the WCPSS.

Sincerely,

Jayna Victor
2449 Stevens Road
Raleigh, NC 27610

jayna@jaynadwakeschools.com
919-809-9295



Anza Harker

Raleigh, North Carolina
anza.harker@gmail.com
919-856-6090

January 28, 2024

Wake County Board of Education
625 Dillard Drive
Cary, NC 27518

To Whom It May Concern:

| am writing to enthusiastically recommend Jayna Victor for a Board Member position on the Wake County Board
of Education. | have known Mrs. Victor for over five years as a civil servant peer, fellow school parent, and friend.
Thraughout that time, | have been consistently impressed by her dedication to education, commitment to
community engagement, and exceptional skills in communication, creativity, and organization.

Mrs. Victor is deeply passionate about ensuring all students, regardless of background, have the opportunity to
achieve their full potential. This motivation stems from nearly 10 years of community engagement and leadership
in local government. Her passion is not just admirable, but also translates into concrete action. Mrs. Victor has a
proven track record of success in managing community outreach programs, advocating for increased programming
for underserved populations, and fostering collaboration between diverse stakeholders.

As a Board Member, Mrs. Victor would bring invaluable expertise in several key areas:

¢ Communication: She possesses exceptional communication skills, honed through managing public
relations campaigns and building relationships with community organizations. This ability to clearly
articulate complex information and engage diverse audiences would be crucial in bridging the gap
between the board, the school community, and the public.

e Creativity: Mrs. Victor is a creative problem-solver, adept at developing innovative solutions to community
challenges and designing engaging educational initiatives. This creativity would be instrumental in tackling
the complex challenges facing the district and finding new and effective ways to support all students.

e Organization: She is highly organized and detail-oriented, with a proven ability to manage budgets
effectively and oversee complex projects to successful completion. This organizational skillset would be
essential for ensuring the board operates efficiently and effectively.

e Diversity, Equity, Inclusion and Belonging: Mrs. Victor's unwavering commitment to diversity, equity,
inclusion and belonging, combined with proven leadership and passion for education, makes her an ideal
candidate for the Wake County Board of Education. :

| am confident that Mrs. Victor would be a valuable asset to the board and a tireless advocate for all students in
the district.

Please do not hesitate to contact me if you have any further questions. | wholeheartedly recommend Jayna Victor
for this position, as | am certain that she would make a significant and positive impact on the Wake County Board
of Education and the future of our students.

Sincerely,
(W\NW\_’

Anza Harker



To Whom It May Concern: February 2, 2024

Wake County schools lie at a crossroads — between national pressures on
educational curriculum, concerns over increased funding, and questions around student
transportation. The Wake County Board of Education needs leaders who can stand firm
and lead students and constituents forward in a direction that allows all to succeed. |
wholeheartedly recommend selecting Jayna Victor to fill the current vacant term.

I have known Jayna as a professional and friend and can attest to their character,
dedication, and commitment to public service. As a civil servant with the City of Raleigh,
Jayna has always worked to create programs that deliver equitable outcomes to our most
vulnerable populations. One of the most innovative programs has been the Commute
Smart Ambassador Academy, whose goal is to take local youth from Raleigh and develop
them into community leaders focusing on sustainable transportation. This is precisely the |
innovative leadership the Board of Education needs that sets Jayna apart from other
potential candidates.

Jaynais also a proud and devoted parent who takes an active part in her daughter’s
education. Highlighting this is Jayna’s role as transportation advocate for Powell
Elementary School. For example, she organized the school’s Walk to School Dayin 2023,
bringing together students, parents, and local organizations to showcase the possibilities
for solving complex problems, by fostering equitable connections among stakeholders and
amplifying the voices of all participants. In my time knowing Jayna, she has always brought
people together and led them towards achieving common goals.

As alocal government employee, Jayna also understands that employees who go
into public service do it because of a calling. She has advocated internally at the City of
Raleigh for improving the city employee experience. She will do the same for WCPSS
teachers, support staff, and administrators. Jayna will advocate for them on the Board and
understand that investing in staff means investing in our students.

Wake County deserves a board member who will put the concerns of its students
first. A board member whose goal is to set up students for success in life after school,
whatever that goal may be. And a board member who understands we live in a diverse
county and that all voices must be valued and our most vulnerable needs to be prioritized.
Jayna Victor possesses the qualities and skills needed for effective board membership and
more. She will be an asset to the Board of Education, parents, teachers, and students.

So, | encourage you to invest now in the future of the Wake County Public School System.

Sincerely,
Mason Chamblee
President, Young Democrats of Wake County



Wake County Public School System
5625 Dillard Drive, Cary, NC 27518

Wake County School Board Committee:

| am writing this letter on behalf of Jayna Victor, who is an ideal candidate for the Wake County
Schoot board vacancy. Jayna exhibits all the characteristics of a tireless advocate for all
students and is gifted in her ability to contribute bright ideas as a collaborative leader and
innovative thinker. As an engaged parent herself to a rising first-grader, she has a deep
understanding of the school system at present and a desire to contribute toward enhanced
outcomes for the county school system as her daughter grows.

I have worked with Jayna in a professional capacity for over 5 years and can attest personally to
her work ethic, collaborative thinking and persistence for seeing projects through. Jayna has
worked with the City of Raleigh for nearly 10 years and in that time, has risen through multiple
departments, currently leading initiatives in the Housing and Neighborhoods Division. A
testament to her persistence and resilience, Jayna utilized her new role to see forth a youth
driven effort she initiated when working with the Transit Division, to provide mentorship and
support to middle school students in the Wake County School system through a curated
summer program facilitated by the City. Many would have left previous work from past roles for
others to execute, but Jayna brought that work forward with her to her new role and took the
extra time and effort to see that project through to fruition. The project was centered on equity
outcomes for students and providing education on transit and multi-modal transportation options
for a cohort of students approaching independence.

Jayna works hard every day to make our community better and understands the complexity and
nuance involved when working with a broad array of stakeholders with diverse views and input.
She is a born leader and would be a significant asset to the board, bringing a fresh perspective
to issues and challenges. | can't think of a better candidate for your position and would be
happy to provide further input and feedback at any juncture.

Regards,

Mary Sell




DUKE duke-energy.com
ENERGY:» 800.452.2777
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Billing summary

Total Amount Due Feb 05

Your usage snapshot

Electric usage history

Your Energy Bill Page 1of3
Service address Bill date  Jan 10, 2024
JAYNA VICTOR For service Dec 6 -Janb
2449 STEVENS RD 31 days

RALEIGH NC 27610
Thank you for your payment.

Winter's cold weather can bring higher energy bills. Get lots of ideas
and resources to help control your energy use and save at duke-
energy.cem/LowerBills.

kWh 2023 2024
1182
1051

920

788

657

526

394

263

131

0 T T T T T T | T T T T |
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec lan
Average temperature in degrees

48° 53" B4° B3 66> 73 B81° 79°  72°  G2°  5l° 48  4]°

Current Month  Jan 2023  12-Month Usage Avg Monthly Usage

Electric (kwh) 340 337 6,168 514

12-month usage based on most recent history

O

Your Quarterly Budget Billing plan keeps your monthly charge steady
throughout the quarter, even as your usage goes up or down. At
each quarterly review, we may adjust the amount of your menthly
charge based on your usage over the previous 12 months, So far
this year, you have a difference of $123.32 between plan charges
and actual usage costs.

Late payments are subject to a 1.0% late charge.

DUKE
ENERGY.

PROGRESS

Duke Energy Return Mait
PO Box 1090

Charlotte, NC 28201-1090

&

JAYNA VICTOR
2449 STEVENS RD
RALEIGH NC 27610-1752

Your payment is scheduled to
be made by monthly automatic
draft on Feb 5

$ $

Add here, to help cthers with a
contribution to Share the Light

Amount enclosed

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

4491.0045453763000550000000000000001030000000103005



[ DUKE uKe-energy.com
S ENERGY, i

PROGRESS

We're here for you

Report an emergency
Electric outage duke-energy.com/outages
800.419.6356

Convenient ways to pay your bill

Online duke-energy.com/billing
Automatically from your bank account duke-energy.com/automatic-draft
Speedpay (fee may apply) duke-energy.com/pay-now
800.452.2777
By mail payable to Duke Energy P.0. Box 1094
Charlotte, NC 28201-1094
In person duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing duke-energy.com/paperless
Home duke-energy.com/manage-home
Business duke-energy.com/manage-bus

General questions or concerns

Online duke-energy.com
Home: Mon - Fri (7 a.m. to 7 p.m.) 800.452.2777
Business: Mon - Fri (7 a.m. to 6 p.m.) 866.582.6345

For hearing impaired TDD/TTY 888.762.2724 or 711
International 1.407.629.1010

Check utility rates
Check rates and charges duke-energy.com/rates

Correspond with Duke Energy Progress (not for payment)
P.0.Box 1771
Raleigh, NC 27602

Page 2 of 3

Important to know

Your next meter reading: Feb 6

Make sure we can safely access your meter.
Don't worry if your digital meter flashes
eights from time to time. That's a normal
part of the energy measuring process.

Your electric service may be disconnected
if your payment is past due

If payment for your electric service is

past due, we may begin disconnection
procedures. If your service is disconnected
because of a missed payment, you must
pay your past-due balance in full, plus a
reconnection fee of $12.94 during office
hours or $19.48 after hours, before your
service will be reconnected. A security
deposit may also be required.

Electric service does not depend on
payment for other products or services
Non-payment for non-regulated products
or services (such as surge protection or
equipment service contracts) may result
in removal from the program but will not
result in disconnection of electric service.

When you pay by check

We may process the payment as a
regular check or convert it into a one-time
electronic check payment.

Late payment charges

A late payment charge of 1.0% will be
added for any past due utility balance not
paid by the due date.

Storm Recovery Charge

This bill charge was approved in a
financing order issued to DEP by the NCUC
to recover storm recovery property. As
approved by the NCUC, a special purpose
entity is the owner of the rights to collect
the storm recovery charge and DEP acts as
the agent collecting for the special purpose
entity. Visit duke-energy.com/SRC to learn
more.,

Para nuestros clientes que hablan
Espanol

Representantes hilinglies estan disponibles
para asistirle de lunes a viernes de 7 a.m. -
7 p.m. Para obtener mas informacién o
reportar problemas con su servicio
eléctrico, favor de llamar al
800.452.2777.
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Your usage snapshot - Continued

Location: HOUSEW o

Actual reading on Jan 5
Previous reading on Dec 6

Energy Used

Billing details - Electric

Billing Period - Dec 06 23 to Jan 05 24 Your current rate is Residential Service (RES).

Basic Customer bl1arge
Energy Charge
340.000 kWh @ $0.11661000
Storm Recovery Cost - Dec 06 to Dec 31
285.000 kWh @ $0.00284000
Storm Recovery Cost - Jan 01 to Jan 05
55.000 kwh @ $0.00208000
Summary of Rider Adjustments
Summary of Rider Adjustments - Dec 06 to Dec 31
Summary of Rider Adjustments - Jan 01 to Jan 05
Renewable Energy Rider

Total Current Charges -

Billing details - Taxes

Sales Tax For Utility

Total Taxes
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JAYNA VICTOR
2449 STEVENS RD

RALEIGH, NC 27610

Voter Search

New Search

Collapse all sections | Expand all sections

YOUR VOTER DETAILS

County:

Status:

Voter Reg Num:
NCID:

Party:

Race:

Ethnicity:

Gender:
Registration Date:
NCDMYV Customer:

YOUR JURISDICTIONS

Precinct:
Congress:

NC Senate:

NC House:
Superior Court:
Judicial:
Prosecutorial:
County Commissioner:
Municipality:
Ward:

School:

https:/ivt.ncsbe.gov/RegLkup/Voterinfo/

WAKE

ACTIVE

000100265394

EH933977

UNA

WHITE

NOT HISPANIC or NOT LATINO
FEMALE

07/19/2012

No

PRECINCT 01-28
CONGRESSIONAL DISTRICT 2
NC SENATE DISTRICT 15

NC HOUSE DISTRICT 38
SUPERIOR COURT DISTRICT 10E
JUDICIAL DISTRICT 10C
PROSECUTORIAL DISTRICT 10
COUNTY COMMISSIONER 5
RALEIGH

RALEIGH MUNICIPAL DISTRICT C
BOARD OF EDUCATION 4

172



2/2124, 9:54 AM Voter Search

YOUR VOTING LOCATIONS A

- During the early voting period, voters may cast a ballot at any early voting site in their county, and eligible individuals
may register and vote at the same time. Find early voting sites and schedules in your county with the Early Voting
Site Search. Voting sites change for each election and become available when finalized,

Election Day voters must cast a ballot at their assigned polling piace. Click the name of your Election Day polling
place below for location details, your county board of elections contact information, and sample ballots when
available.

POWELL E| EMENTARY SCHOOL j
1130 MARLBCROUGH RD
RALEIGH, NC 27610

YOUR SAMPLE BALLOT (3) v
YOUR ABSENTEE BALLOT: BY MAIL OR EARLY VOTING (0) v
YOUR VOTER HISTORY (16) v

For more information, please cantact the Wake County Board of Elections.

© 2014-2024 NC State Board of Elections

hitps:/fvt.ncsbe.gov/RegLkup/Voterinfo/ 212



